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Customer Survey 

 
Please fill out our customer survey below to help us continue to improve the quality of service 
that we provide.  Please rate us on a scale of 1 to 5 with 1 being Extremely Satisfied and 5 
being Extremely Dissatisfied. 
 
How would you rate your level of satisfaction with the following? 
 
Customer Service 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied 
 
Sample Submittal 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied 
 
Turn Around Time 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied 
 
Reports 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied 
 
Pricing 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied 
 
 
How would you rate your level of overall satisfaction with ATZ Laboratory? 
 
Extremely Satisfied 1 2 3 4 5 Extremely Dissatisfied  
 
What specifically are you satisfied or dissatisfied with? 
 
 ______________________________________________________________________   
 
 
What could we do better to improve our service? 
 
 ______________________________________________________________________  
 
 
Optional (name/company)     Date Completed 
 
 ______________________________________________________________________  
 
 
Please return via email to help@atzlaboratory.com 
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